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PPS COVID-19 CLAIMS 
(March - Oct 2020)

Below are some examples of claims we have received and processed, from March - Oct 2020.

PPS COVID-19 CLAIMS STATISTICS FOR SICKNESS 

CLAIMS BY REGION

ACTUAL CLAIM EXAMPLES

CLAIMS BY PROFESSION

COVID-19 CLAIMS PAID 
OCCUPATION VOLUME YTD 

CLAIMS BY AGE GROUPS 

COVID-19 CLAIMS PAID 
AGE NEXT BIRTHDAY VOLUME YTD  

ASYMPTOMATIC PERSON

Meet Ian*, a medical doctor in private practice. One of his colleagues 
developed COVID-19 symptoms (high fever, cough, body aches) and tested 
positive for the virus. The colleague was placed in isolation for 14 days and 
monitored by the Department of Health daily. As Ian had been in close 
contact with a confirmed COVID-19 case, he was advised to self-quarantine, 
even though he was asymptomatic. He qualified for a claim, to the value of 
R102 000, for the 14 days he was in quarantine.

Our members are covered wherever they 
are in the world – Just over 3% of claims 

are for members residing overseas 
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COVID-19 related 
claims paid

2455  R93.2m
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CLAIMS BY COVID-19 
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1st case Wuhan City, China 
– December 2019

15 March 2020, a State of 
Disaster is declaredSouth Africa’s 1st confirmed 

case of COVID-19 on Thursday, 
5 March 2020. 

1st death in South Africa is 
recorded on 27 March 2020.SA national lockdown starts 

on 26 March 2020HISTORIC TIMELINE
OF COVID-19

Total claims paid
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15 
Total death 
claims paid

R102.2M 
Total amount paid for death benefits

*This excludes Profit-Share 
Account payments 

Average age 
of deceased

59 
Age of youngest 

member

24 

Below are some examples of claims we have received and processed, from March - Oct 2020.
PPS COVID-19 STATISTICS FOR DEATH CLAIMS 
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